Student Satisfaction Survey Report
ACADEMIC SESSION: - 2022-23
R C U Government Post Graduate College Uttarkashi, Uttarakhand

Total Respondents: 173

The Internal Quality Assurance Cell ((IQAC) conducted Online Student Satisfaction Survey (2022-
2023) on Teaching —Learning & Evaluation Process of the Institution. A total number of 173 students
participated in the online survey. The findings of the survey are analysed below:-

HUAT G H3 b 3 g 7T o & T /01 BT UGl IR IR & 28 &1 (Please confirm this is the first

and only time you answer this survey.)
173 responses

@ & (Yes)
® Tl (No)
feiT (Gender)
173 responses
@ T3 (Female)
@ T3 (Male)
@ 3 (Other)
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31t 3y i o fe Tl U SR 38 €2 (What degree program are you pursuing now?)

79.8%

173 responses

@ F1TF (Bachelor)
@ TR (Master)

MY IFAE T food faw &3 & 3{999+ &3 38 82 (What subject area are you currently pursuing?)

173 responses
@ &l (Arts)
49.7% @ T (Commerce)
© T8l (Education)
@ 33 (Science)

TEACHING LEARNING AND EVALUATION
Q1.

D& fhdT Uréashd daR fohdl 7T U1? (How much of the syllabus was covered in the class?)

173 responses

@ 85-100%
@ 70-84%
@ 55-69%
® 30-54%
® <30%
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Q2.

fR1erap! A pefafl o o fat st aut ot (How well did the teachers prepare for the classes?)

173 responses

Q3.

@ Ui (Thoroughly)

@ TS (Satisfactorily)

O 3[EAESTS (Poorly)

@ STHFAYES (Indifferently)
@ e 6l (Won't teach at all)

{211 fabail 3wl e Halg B H WaH 4? (How well were the teachers able to communicate?)

173 responses

Qa.

@ ©Om Ut (Always effective)

@ -3 UTE (Sometimes effective)

© 99 YdIvS=® (Just satisfactorily)

@ 31 IR TR ST (Generally
ineffective)

@ S5 WIE TR (Very poor
communication)

fRreror & wifar Rrers & oo &1 vafaw wu @ aftfa fear s aewar g: (The teacher’s approach to

teaching can best be described as)

173 responses
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@ 3PV (Excellent)

@ dGd 33T (Very good)
© 331 (Good)

@ oI (Fair)

@ =304 (Poor)



Q5.

fRrefepl gRT 3iide Gedich Ufdhal &1 fASI&dT (Fairess of the internal evaluation process by the

teachers)
173 responses

@ O g (Always fair)

@ AR W e (Usually fair)

© F-F 3R (Sometimes unfair)
@ 3THIR W 3 (Usually unfair)

@ 3T (Unfair)

Q6

T T S H s TR & IR § oy ECIGARIEY: (Was your performance in assignments

discussed with you?)

173 responses
® TI TR (Every time)
0,

8.7% @ 3R W (Usually)

® Fi-Fft (Occasionally/Sometimes)
20.8%

@ =T B (Rarely)
@ T 5T (Never)

28.9%

Q7

TR ge-iRm, T faf iy, wice fafSie snfe 31 & fau sawR &1 ggiar ¢ ¥ |ishy 3 ol 8 (The

institute takes active interest in promoting internshi...nt exchange, field visit opportunities for students.)

173 responses
@ Faffa =9 9 (Regularly)
@ 3{ER (Often)
© i T2 (Sometimes)
® A & (Rarely)
@ T AT (Neven)
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Q8

3T =T H 18107 3R T8 o7 &1 UfehdT U] YT, TTHIS 3R HIgTH S A d

EaTR § (The teaching and mentoring process in y...es you in cognitive, social and emotional growth.)

173 responses
@ TMTIRIET (Significantly)
@ TG 33T (Very well)
@ H¥H (Moderately)
@ T (Marginally)
A @ el T (Not at all)

Q9

TR YRE 3R ¢4 & P AT UG Bl & (The institution provides multiple opportunities to

learn and grow)
@ Ul TG YEHd (Strongly agree)
P @ TEHA (Agree)
@ T (Neutral)
@ 3UGHd (Disagree)
41.6% A @ T TRT SRIBHA (Strongly disagree)

173 responses

Q 10.

R1erep MU g TS gararsfl, ursashH-uRuny 3R HrRiGH-uRUIM & IR § giad &id 8

(Teachers inform you about your expected compe...cies, course outcomes and programme outcomes.)

173 responses
@ TSI IR (Every time)
@ 3MHAR W (Usually)
o -t (Occasionally/Sometimes)
/ @ 3d €t (Rarely)
‘ @ 7 TEF (Never)

49.1%
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Q11.

3T AFERI STUdh! T 7T ST & 1Y Udh GG Sddl HIRaTs B & (Your mentor does a

necessary follow-up with an assigned task to you)
173 responses

@ T TR (Every time)
@ SR T (Usually)
O Hi-FE (Occasionally/Sometimes)

. O fRagl (Rarely)
8.1 %o @ T D HeX TS T (1 don't have a
y mentor)

X181 ITGRUIN 3R YA o HIH A YRS ] WY B g (The teachers illustrate the

concepts through examples and applications.)
173 responses

Q12.

@ TUIT (Every time)
@ THFTA (Usually)
® ERNEAN] (Occasionally/Sometimes)

/ @ R (Rarely)
>z | @ T e (Never)

Q13.

18/ MUY AHd I UGIH FA § AR IS Wed B g Tal WR B gfadl YGH T4 § (The

teachers identify your strengths and encourage you with providing right level of Challenges)

173 responses

@ 7 TG | (Fuly)
@ TI=d (Reasonably)

© Hif¥F Eq Y (Partially)
@ & s (Unable to)
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Q 14.

R SMTUDT HHHING] D1 U H GaH gid § 3R 38 4R H- H 3MUDH! Heg Hd § (Teachers are

able to identify your weaknesses and help you to overcome them)

173 responses
@ T TR (Every time)
@ 3THIR TR (Usually)
e © HH-FH (Occasionally/Sometimes)
@ A T (Rarely)
@ T 75T (Never)

31.8%

Q 15.

YT BT D1 FR1&f07 SHFETH Ufehar & [uraar § YuR g FIRMT 3R Geien ufdhar § Ty - &1 UaN
IR g (The institution makes effort to engage stu...lity improvement of the teaching learning process)
173 responses

@ Ul avE "gHd (Strongly agree)

@ TEHA (Agree)

@ deX™ (Neutral)

@ 3f9GHT (Disagree)

@ Ul dvE SYgHd (Strongly disagree)

Q 16.

Hey/ e, BT digd 4R, S srgHaTdE® SIERTH, HeHITt SiHd 311fd GRT Sed1u- & dilds YgNT

PG (The institute/ teachers use student centri... methodologies for enhancing learning experiences.)
173 responses

@ FTHI BE O (To a great extent)
@ 995 (Moderate)
@ 4TST|gd (Some what)

) @ Sgd BH (Very little)
39.9% A @ fF@ga 7T (Not at all)
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Q17.

fRrefd amued! UrgdaR fafafda) & YrT o & o Uienfed &vd @ (Teachers encourage you to

participate in extracurricular activities)

173 responses
o @ d¥g ¥gHd (Strongly agree)
@ TGHT (Agree)
dc® (Neutral
38.2% o ( eulra )
@ 3[UGHd (Disagree)
- —— | [ ] @?R_E:' SUGHC (Strongly disagree)

Q18.

G/ T gRTBHI DI URIaR g1 & o1 TR 3 g 374 I Rehed, Sitad dIRId 3R AR
&md & faafid o & yar feu aa § (Efforts a...bility skills to make you ready for the world of work)

173 responses

@ FTH!ES O (To a great extent)

16.8% ® T4 (Moderate)
@ YIS 9gd (Some what)
A @ S5 FH (Very little)
@ fSdgd 8] (Not at all)

Q19.

forae Uia=Id fRIed Smeaict Sud o Taiial Hioide, Hee HITSaT 311G &1 SUTRT &-d § (What

percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while Teaching)
173 responses

® >90%
® 70-89%
@ 50-69%
® 30-49%
® <29%

AN
Y
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Q 20.

3D T T TR0 Ufchan 1 99y 1urd< 9gd 31 8 (The overall quality of

teaching-learning process in your institute is very good)
173 responses

® WW (Strongly agree)
@ TGHT (Agree)

IS (Neutral)
@ 3{¥EHd (Disagree)
‘ @ T 3RTEHA (Strongly disagree)

Q21.
AT FEATT H FHI FALAT-SATERTH AT T dgq? aAT 6 (o0 A TqAHA/GATT <17 (Give

three observation / suggestions to improve the overall teaching — learning experience in
your institution)

The suggestions/comments received from students are summarized below which will be
taken for further improvements:

1. Lessen the extra work given to teachers other than teaching.

2. Class test should be taken or revision should be done after finishing any unit.

3. A little more focus on skill development and practical classes

4. Mostly use the Modern method of Teaching (On the projector screen).

5. Send the students in front and told them to explain the Topic which has been teached.

6. Session should be done regularly in the College.

7. Teachers in our institution are well dedicated towards their work. So the overall
teaching -learning experience in our institution is good

8. Proper time for every semester.

9. Exam at appropriate time.

10. Syllabus must be complete before examination.

11. Lack of infrastructure in Art Campus -there is no classes available for students of
different semester there is only 3 classrooms which is very bad .

12. Lot of other activities which disturb the classes

13. Digital board should be in every class

9|Page



14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

Student hostel for more students

Revision should be done after completing particular unit.
Assignment and practical should be given before exam date at least student should get
some time to study

And more importantly university should manage the exam time table.

Practical learning

More interaction in the class

Using modern tools like smart board

More focus on conversation with each and every student

Encouraging extracurricular activities

Confidence development

ICT tool should be used

Requirement of LCD projectors

Well lab facilities including equipment

Digital lab

Lack of practical equipment present in the lab.

There should be a better library 2- use of virtual lab properly

Provide e books

Books must be available in library

Use smart Book in chemistry also

Use better graphics and visual media to engage students well

Use of digital boards and other multimedia.

Requirement of more books in Library

Teaching should be bilingual

Semester band ho library me new book ho pdne ke liye laptop & diye jaye
Teacher should not only teach their subject but also some social issues.

Utilize the latest technologies ,try to reach every student and ask for their doubts
Make study based on practical learning

Make discipline like 75% attendance compulsory

Notes should be bilingual. Teachers use only hindi language to narrate which makes

english medium students difficult to understand.
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SUMMARY OF STUDENT SATISFACTION SURVEY

Student Satisfaction survey reveals that almost 55% students said that more than 70% of the
syllabus was covered in the classes. Almost 80 % of the students were satisfied with the
teaching skill and knowledge of the faculties and their preparation for the class.. More than
85% of the students were satisfied with the fairness of internal exam process and evaluation
process of the college. 55 % of the students pointed out that their performance in the internal
exams usually discussed with them. Around 73% of students said that teachers encourage
them to take field visit and to participate in student exchange programmes. Similar share of
students said that the teachers support them towards cognitive, social and emotional growth.
72 % of participants said that the institute provides them various opportunities to learn and
grow. 65% of the participants said that teachers regularly inform them about their expected
competencies, courses outcomes and do follow-ups with the students. Nearly 78 % of
students said the teacher illustrate the concepts through examples and applications. Approx.
69 % students said that institute makes effort to engage students in the monitoring, review
and continuous quality improvement of the teaching learning process and teachers uses
student- centric methods such as experimental learning, participative learning and problem
solving methodologies to enhance learning experience of the students. 80 % of students said
that teachers encourage them to participate in extracurricular activities. Nearly 82 % of
students said the institute/ teachers make effort to inculcate soft skills, life skills and
employability skills to make you ready for the world of work. 50% percentage of teachers use
ICT tools such as LCD projector, Multimedia, etc. while Teaching. Nearly 70% of students
said that the overall quality of teaching-learning process in your institute is very good. While
20 % remain neutral in their view. Many students provided suggestion to further improve the
teaching learning experience in the college. Suggestions provided by students are listed in
the analysis report. These suggestions have been thoroughly discussed in the NAAC core

committee meetings for possible implementation in the next academic sessions.
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